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The Importance of Analytics
PART 1



Why should I use Google Analytics 
(GA4)?

How does it help my website?



● Gain a better understanding of your 
audience.

● Understand what content your audience is 
engaging with and how much time visitors 
are spending on your site.

● View the top sources that send visitors to 
your site.



How does Google Analytics collect 
this data?

How do I set up GA4 on my site?



● A GA4 tag added to your website connects 
it to your GA4 account where you can view 
the collected data.

● The tag collects information about users, 
including:
○ Device type
○ Geographic location
○ How they interact with page content



Try This

Sign up for GA4

● Google Analytics

https://analytics.google.com/


Set up your account and 
follow their instructions for 
adding a tag to your site. 
Work with your website 
provider as needed.



GA4 Features
PART 2



Key Difference

Universal:
Session-based

GA4:
Event-based



Key Metrics

● Active Users: A person who visits your 
website

● Sessions: A group of user interactions that 
take place within a given time frame

● Events: User interactions with the website 
that can be measured



How do I navigate GA4?

Where do I find key information?















Reports

● Real-Time: Current site traffic

● Acquisition: Where users are coming from

● Engagement: The content users are 
engaging with

● Monetization: Sales stats



Reports

● Retention: Users returning to your site

● User Attributes: Demographics

● Tech: Devices and platforms visitors use to 
access the site











Try This

Recommended Tool

● Google Search Console

● Connect Search Console + 
Analytics

https://search.google.com/search-console/about
https://support.google.com/analytics/answer/10737381?hl=en
https://support.google.com/analytics/answer/10737381?hl=en


































Try This

Key Events

● Tutorial: Set Up a Key Event

● Create or Modify Key Events

● Create Custom Events

https://support.google.com/analytics/answer/12966437?hl=en
https://support.google.com/analytics/answer/12844695?hl=en
https://support.google.com/analytics/answer/12229021










Try This

Not Set

● (Not Set) Help

https://support.google.com/analytics/answer/13504892?hl=en#zippy=%2Cin-this-article












What if I need different data?

Or need it in a different format?



















Looker Studio
PART 3



Utilizing Looker Studio 

A more user-friendly view of GA4 
data













Try This

Alternative GA4 Data Reports

● Looker Studio

https://lookerstudio.google.com/


Resources & Tools
PART 4



Google Analytics 4 Resources

● Set Up Analytics

● GA4 Trainings

● Looker Studio Quick Start Guide

https://support.google.com/analytics/answer/9304153?hl=en
https://support.google.com/analytics/answer/13284728?hl=en
https://support.google.com/looker-studio/answer/9171315?hl=en


Questions?

Brian McMillin
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