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Is Your Destination 
Accessible Online?



Understanding Accessibility
PART 1



What is digital accessibility?

How does it affect my website?



● Up to 27% of adults in the U.S. have a 
disability (CDC)

https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html




● Up to 27% of adults in the U.S. have a 
disability (CDC)

● 96.3% of the world’s top website 
homepages failed ADA compliance testing 
(WebAIM)

https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html
https://webaim.org/projects/million/




● Up to 27% of adults in the U.S. have a 
disability (CDC)

● 96.3% of the world’s top website 
homepages failed ADA compliance testing 
(WebAIM)

● Travelers with mobility disabilities spend 
$58.2 billion per year on travel 
(MMGY Global)

https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html
https://webaim.org/projects/million/
https://www.mmgyglobal.com/news/portrait-of-travelers-with-disabilities/


How do I know if my website is 
accessible?

What tools can I use?



Try This



For a quick site review, use 
the WAVE tool, available as 
a browser extension or 
through wave.webaim.org.

https://wave.webaim.org/


For a free sample scan 
through Monsido, email us at 
hello@neapolitanlabs.com.

mailto:hello@neapolitanlabs.com


Accessibility Testing: Key Areas
PART 2



Is there enough color contrast on my 
site?

● 4.5:1 contrast ratio for normal size 
text

● 3:1 contrast ratio for large scale 
text and non-text elements



Try This

Recommended Tool

● WAVE Browser Extensions
● WebAIM Contrast Checker

https://wave.webaim.org/extension/
https://webaim.org/resources/contrastchecker/










Are interactive elements 
distinguished by more than color?

● Links are bolded or underlined
● Color-coding is not the only way to 

understand a visual







Try This

● Underline links
● Bold or italicize links
● Alternative view if using color 

coding visuals



Have you added alt text to 
non-decorative site images?

Describing images with detailed 
specifics can also help with SEO.



Good Alt Text: Neapolitan Labs team members, Kimber Box, Caley 
Lewis, and Caleb Lewis collaborating in the office around a laptop.



Bad Alt Text: Three people smile at a computer screen.



Try This

● 125 characters or less as possible
● Skip “Picture of…” type descriptions
● Resource: HubSpot: Image Alt Text

https://blog.hubspot.com/marketing/image-alt-text






Do site videos have captions or a 
transcript available?

Does it meaningfully convey the video 
content?



Try This

● Add captions via the video platform 
(YouTube, Vimeo, etc.)

● Include descriptions of who’s 
speaking if multiple people

● Use proper capitalization and 
punctuation for clarity.





Are your links/buttons well-named 
and clear?

What to avoid and what to use.



Try This

Avoid
● “Click here”
● “Read more”
● “See all”
● https://…

Use
● Calls to action
● “Read our blog”
● “See all events”
● Name of the 

website/page







Are you using the right heading 
structure?

H1 >> H2 >> H3 >> H4



Try This

● H1: only for page titles
● H2: used for the next set of 

headings
● H3: only used if H2 has been used





Does your website text follow a 
logical reading order?

Is the text read in the correct order as 
expected?



Try This

● Highlight text with your mouse and 
follow the order

● Use a screen reader to check the 
order
○ Screen Reader Option: NVDA

https://www.nvaccess.org/download/




Does your website utilize tables?

Ask yourself, is this the best way to 
display this information?





Try This

● If you need to use a table:
○ Keep it simple
■ No cells spanning multiple 

columns or rows
○ Always include a table header





Advanced Steps
PART 3



Does your website utilize PDFs?

Can the PDF content be displayed in a 
more accessible manner?



Try This

● If content has to be in a PDF 
format:
○ Avoid scanned PDFs
○ Start with an accessible file 
○ Use same accessibility checks

● For full accessibility, utilize Adobe 
Acrobat’s accessibility tools

https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html
https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html




Does your website have a “Skip to 
Content” button in the navigation?

This is helpful for navigating your site 
more efficiently with a keyboard.





Are there visual indicators when 
navigating your site with a 
keyboard only?

Make sure it’s clear what the tab key 
is selecting.





Is your website responsive when 
zoomed in?

Test that website functionality works 
even when zoomed in.





Resources & Tools
PART 4



What about accessibility widgets?

Can those help with accessibility?





Accessibility Resources

● Web Accessibility Initiative (WAI)
● HubSpot: Web Accessibility Guide
● WAVE Accessibility Evaluation Tool
● WebAIM Contrast Checker
● NVDA Screen Reader

https://www.w3.org/WAI/fundamentals/accessibility-intro/
https://blog.hubspot.com/website/web-accessibility
https://wave.webaim.org/
https://webaim.org/resources/contrastchecker/
https://www.nvaccess.org/download/


Questions?

Brian McMillin
President, Neapolitan Labs

brian@neapolitanlabs.com
515-999-5221

Ashley English
Managing Director, Neapolitan Labs

ashley@neapolitanlabs.com
951-284-9488

mailto:brian@neapolitanlabs.com
mailto:ashley@neapolitanlabs.com

